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A. General 
 Definitions 

1.1 'Data Controller' means the person responsible for the processing of personal 
data in accordance with art. 1, §4 Privacy Act and art. 4 (7) Privacy Regulation. 
1.2 ‘Directive on privacy and electronic communications’: Directive 2002/58/EC 
of the European Parliament and of the Council of 12 July 2002 concerning the pro-
cessing of personal data and the protection of privacy in the electronic communica-
tions sector 
1.3 ‘Google Analytics’: for more information on Google Analytics visit 
https://www.google.com/intl/en/analytics/; to get the privacy statement of the 
Google Analytics services ,visit https://www.google.com/intl/en/policies/  
1.4 'Privacy Act' means the Act of 8 December 1992 concerning privacy in relation 
to the processing of personal data. 
1.5 ‘Privacy Regulation’: means the Regulation (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the protection of natural persons 
with regard to the processing of personal data and on the free movement of such data, 
and repealing Directive 95/46/EC (General Data Protection Regulation) 
1.6  ‘Telecom Act’: Belgian act concerning electronic communication of June 13th, 
2005. 
1.7 ‘Third-party cookie’: a cookie that has been written and is being read by a 
party other than the operator of the website. The best known third-party cookies are 
those for statistics, such as Google Analytics cookies. 
1.8 'Website' means the internet website(s) hosted at *.peepl.be, *.peepl.nl of 
*.peepl.io (used in singular even if this definition includes multiple sites). 
1.9 'User', ‘Data Subject’, 'You' or 'Your' means any natural person who enters per-
sonal data on the Website. 

 Scope 
2.1 This Cookie Statement applies to all cookies processed on the Website.  
2.2 This Cookie Statement is provided to You in accordance with article 129 Tele-
com Act and ar. 6 (3) Directive on privacy and electronic communications. 

2.3 The Cookie Statement may be amended without prior notice. It is advisable to 
check the Privacy Statement on every visit to the Website. 

B. About Peepl 
 Identity of Peepl 

3.1 The following entity must be regarded as the responsible party for the usage of 
cookies on the Website: 
• Mockup BVBA 
• with its registered office at Torhoutsesteenweg 174, 8210 Zedelgem, Belgium, 
• entered in the C.B.E. under number 0578.962.613 

 Communication with Peepl 
4.1 You can reach Peepl via 
• Customer service Address: Torhoutsesteenweg 174, 8210 Zedelgem, Belgium; 
• Tel.: +32 (0)50 39 26 72; 
• Email: support@peepl.be; 

C. General purpose and use of Cookies 
 The purpose of cookies 

5.1 A cookie is a small amount of data that a Website, via the server where it is 
hosted, sends to the browser of the User with the intention to save this data to the 
computer of the User. The content of such a cookie can be short (eg. 'EN' for a cookie 
that remembers your choice of language) or relatively long (eg. IP addresses, shop-
ping cart contents, etc.). On a return visit to this site, the server can recognize the 
browser of the previous visitor and access the information stored on the visitor's com-
puter in the past.  

5.2 In case of first-party cookies, the information by means of a cookie saved and 
stored on the computer of the visitor, is fully controlled by the Data Controller. In case 
of third-party cookies, the Data Controller has no such control. 

 Usage examples 
6.1 The use of cookies has demonstrated its usefulness in mainly, for example: 
• remembering login name or settings (e.g. language.) 
• collecting information surf (populated fields, pages visited, etc.); 
• tracking site statistics (number of visitors, etc.); 
• coupling a browser to temporary variables on the server (session cookie); 
• etc. 
6.2 Some cookies fulfill some technical purposes (eg. a session cookie, which e.g. 
allows you to preserve the content of a basket when surfing on an e-commerce site) 
while other cookies contain substantive information (eg. language, form fields, con-
tent basket, etc.). 
6.3 In short, cookies make it possible to surf on the one hand, and on the other hand 
provide for a better and easier browsing experience. 

D. Cookies used on the Website 
 Overview of cookies 

7.1 You can find an overview of the cookies used on the Website in Table 1.  
 
 
 

 

E. How to manage cookies / opt-out 
 On your first visit 

8.1 On your first visit to the Website, you can accept or decline cookies via the bar 
at the top of every page. 

  After acceptance via your browser 
9.1 You can manage your cookie acceptances, for either firsts-party or third-party 
cookies, via your browser settings. Consult the manual for your browser (easily acces-
sible via F1). 

F. Personal data and cookies 
 Personal data  

10.1 The possible personal information you enter on the Website will be processed 
in accordance with our Privacy Policy. Our full Privacy Policy can be found here: 
https://www.peepl.be/privacy 

10.2 Note that your browser potentially saves personal data, in case you once gave 
permission to process this personal data. 

G. More information? 
10.1 For more information about our cookie policy, you can contact us via the com-
munication channels mentioned in art. 4.1. 
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Naam Doel Type Levensduur 

sessionid This cookie identifies the login session for a user, and is technically required for 
authentication. 

Technical purposes variable, can be set by 
administrators per Peepl 

csrftoken Security token to mitigate Cross-Site Request Forgery Security one year 
_ga These cookies register analytics (anonymous) information on how you visit this 

site, with a view to drawing up statistics for Google Analytics. 
3rd-party 
 

two years 
_gat one minute 
intercom-id-i8ewlxrg This cookie identifies the session for a user for Intercom (Live Chat / Support) twenty years 
intercom-session-i8ewlxrg one week 
_hjIncludeInSample This cookie identifies the session for a user for Hotjar (Heat Map / Analytics) one year 
 
 

   


